External Citrix Workspace App Access

Browse to https://connect.orthocarolina.com and click on the link to

“Download the most up to date Workspace App by clicking this link”
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This will redirect you to citrix.com to download the latest Workspace App, click on the “Download”
prompt

Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Mac




This will now bring you to the location to download the file, click on the “Download” prompt

# https://www.cltrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest. html

We've unified Citrix solutions and our portfolic. Learn more.

Citrix Workspace app / Workspace app for Mac / Citrix Workspace app 1903 for Mac

Citrix Workspace app 1903 for Mac

Release Date: Mar 25, 2019

Compatible with
Mac 0S 10.11, 10.12, 1013, 10.14

Download Citrix Workspace app for Mac

(113.1 MB - .dmg)

Version: 19.3.0.21 (1903)

Checksums
SHAZ256 - 943e3ffbf386734fdbdB88c2f26168122e8211de110dbbae87f3480cc7bl19f2e7

This will download the installer package to your download folder, in the bottom left hand corner of your
browser you can select “show in finder” to find the location of the download
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When you click show in finder you will see the following file at the top of the list if you are sorted by
date, double click on “CitrixWorkspaceApp.dmg”

Downloads
H Emﬂ ol BB~ v 0 (| Q, Search
Name Date Modified Size Kind Date
& CitrixWorkspaceApp.dmg | Today, 10:38 AM 113.1 MB Disk Image Toda

Click on Install Workspace

o0 ® .. Citrix Workspace

Install Citrix Workspace

Uninstall Citrix Workspace




Click on Continue to run the installer

D) Install Citrix Workspace

. " This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. if
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Go Back Continue




Click on Continue again at the Introduction prompt

¢ Introduction
License
Destination Select
Installation Type
Installation
Add Account

Summary

% Install Citrix Workspace

Welcome to the Citrix Workspace Installer
Citrix Workspace installs software that allows access to virtual

applications that your organization provides, including software
applications that use your browser.

Continue




Click on Continue at the License Agreement

@ 0 % Install Citrix Workspace

Software License Agreement

English B

@ |Introduction

+ License CITRIX LICENSE AGREEMENT
Destination Select Use of this component is subject to the Citrix license or terms of service
: covering the Citrix product(s) and/or service(s) with which you will be
Instaliation Type using this component. This component is licensed for use only with such
Installation Chirix procuct(s) andior servios(s).
Add Account CTX_code EP_T_A10352779
Summary

Print... Save... Go Back Continue




Then click on “Agree”

2 Install Citrix Workspace

To continue installing the software you must agree to the terms of
the software license agreement.

¢ Intf Click Agree to continue or click Disagree to cancel the installation and
e Lig quit the Installer.

Del e
Ing Read License Disagree ch
Ing o - - s,

Add Account ' CTX_code EP_T_A10352779

Summary

Print... Save... Go Back Continue




Continue with the default installation location and click on “Install”

® 0 2 Install Citrix Workspace
Standard Install on "Macintosh HD"

ntrosiation This will take 275.2 MB of space on your computer.

» License Click Install to perform a standard installation of this software
L for all users of this computer. All users of this computer will be
« Destination Select

able to use this software.
« Installation Type
Installation
Add Account

Summary

Change Install Location...

Go Back Install




This will run through the installer process

% Install Citrix Workspace

Installing Citrix Workspace

#» Introduction
o License
« Destination Select

* Installation Type Registering updated applications...
¢ Installation

Add Account

Summary

Install time remaining: Less than a minute




Choose add account and click continue

® * Install Citrix Workspace
Add Account

¢ Introduction If you received instructions to set up Workspace with your

U email or a server address, check Add Account, then click
S LT00N0 Continue.
« Destination Select

i Add Account

# Installation Type @ a
@ Installation
« Add Account

Summary

Continue




The installation successful prompt may appear as well, you can click “Close” on this

@0 ¥ Install Citrix Workspace

The installation was completed successfully.

@ Introduction
@ License
@« Destination Select

© Installation Type

o Installation The installation was successful.

® Add Account The software was installed.

@ Summary

Go Back




The Workspace App will now prompt you to add an account, type in “connect.orthocarolina.com”

and click “Add”

N Citrix Workspace
@ Add Account
CITRIX Enter your work email or server address provided by your IT department: Menu ™
H :onnect.orthocarolina.con{ I

Cancel
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To access your Workspace, set up your account.

Set Up Account

The Workspace App will prompt you for username and password

L Citrix Workspace

User name: userid I

Password:

ks Secure connection




You will see the application spin while it’s authenticating you, this may take a few seconds
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Once authenticated you will see the desktops and apps you have access too
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Q) Search Deskiops

- o Details - Details

Clinical Desktop Provider Desktop Transcription Desktop




